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DETAILED ACTION 

Notice to Applicant 

[1] This communication is in response to the patent application filed 14 October 2003. The 
Information Disclosure Statements (IDS) filed 18 May 2005 and 20 May 2006 have been entered 
and considered. Claims 1-20 are pending. 



Claim Rejections - 35 USC §102 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 



A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



[2] Claims 1-4, 7-1, 14-16, and 18-20 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Wallace et al. (United States Patent #6,564,121). 
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As per claim 1, Wallace et al. disclose a method for remote processing of pharmacy orders: 
establishing at an order server a plurality of order queues for a plurality of healthcare facilities, 
each of said order queues associated with one of said plurality of healthcare facilities (Wallace et 
al; col. 11, lines 41-67, col. 12, lines 1-12 *see "ID" association with remote dispensing units. 
*remote dispensing units are considered to be a form of "healthcare facility"); assigning each of 
said plurality of order queues to one of a plurality of remote processing centers (Wallace et al.; 
col. 12, lines 5-13 *see "queue database" including queuing at the host station and queuing at the 
dispense station); receiving at said order server a plurality of orders from said plurality of 
healthcare facilities (Wallace et al.; col. 12, lines 8-13 and col. 12, lines 30-41); adding each of 
said plurality of orders to one of said plurality of order queues associated with one of said 
plurality of healthcare facilities (Wallace et al.; col. 12, lines 5-13, FIGS. 3 and 4A); accessing 
. one of said plurality of order queues from said one of said plurality of remote processing centers 
assigned to said order queue (Wallace et al.; col. 12, lines 8-23 and col. 12, lines 30-39); and 
processing said orders in said accessed order queue (Wallace et al.; col. 12, lines 30-65). 

As per claim 2, Wallace et al. disclose a method wherein processing said orders in said accessed 
order queue comprises accessing a pharmacy information system for said healthcare facility 
associated with said accessed order queue (Wallace et al.; col. 11, lines 62-67 and col. 12, lines 
1-8). 

As per claim 3, Wallace et al. disclose a method wherein accessing said pharmacy information 
system comprises automatically connecting to said pharmacy information system when said 
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accessed order queue is accessed from said remote processing center assigned to said order 
queue (Wallace et al.; col. 11, lines 40-62 and col. 13, lines 2-5). 

As per claim 4, Wallace et al. disclose a method further comprising dispensing a medication 
associated with an order in said accessed order queue from an automated medication dispensing 
system interfaced to said pharmacy information system (Wallace et al.; col. 13, lines 7-32). 

As per claim 7, Wallace et al. disclose a method method for remote processing of pharmacy 
orders: establishing at an order server a first order queue for a first healthcare facility (Wallace et 
al.; col. 11, lines 46-67 and col. 12, lines 1-22, FIGS. 3 and 4A); establishing at said order server 
a second order queue for a second healthcare facility (Wallace et al.; col. 11, lines 46-67 and col. 
12, lines 1-22, FIGS. 3 and 4A); receiving at said order server a plurality of orders from said first 
healthcare facility (Wallace et al.; col. 12, lines 8-13 and col. 12, lines 30-41); receiving at said 
order server a plurality of orders from said second healthcare facility (Wallace et al.; col. 12, 
lines 8-13 and col. 12, lines 30-41); adding each of said plurality of orders from said first 
healthcare facility to said first order queue (Wallace et al.; col. 12, lines 5-13, FIGS. 3 and 4A); 
adding each of said plurality of orders from said second healthcare facility to said second order 
queue (Wallace et al.; col. 12, lines 5-13, FIGS. 3 and 4A); accessing orders from said first order 
queue and orders from said second order queue from a first remote processing center (Wallace et 
al.; col. 12, lines 8-13 and col. 12, lines 30-39); and processing at said first remote processing 
center said orders from said first order queue and orders from said second order queue (Wallace 
et al.; col. 12, lines 30-65). 
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As per claim 8, Wallace et al. disclose a method further comprising accessing orders from said 
first order queue and orders from said second order queue from a second remote processing 
center upon failure of said first remote processing center to process orders (Wallace et al.; col. 
10, lines 26-39 *alternative RCD). 

As per claim 9, Wallace et al. disclose a method wherein processing at said first remote 
processing center said orders from said first order queue comprises accessing a pharmacy 
information system for said first healthcare facility associated with said first order queue 
(Wallace et al.; col. 1 1, lines 62-67 and col. 12, lines 1-23). 

As per claim 10, Wallace et al. disclose a method wherein accessing said pharmacy information 
system comprises automatically connecting to said pharmacy information system when said first 
order queue associated with said first healthcare facility is selected at said first remote processing 
center (Wallace et al.; col. 11, lines 40-62 and col. 13, lines 2-5). 

As per claim 11, Wallace et al. disclose a method further comprising dispensing a medication 
associated with an order in said first order queue from an automated medication dispensing 
system interfaced to said pharmacy information system (Wallace et al; col. 13, lines 7-32). 

As per claim 14, Wallace et al. disclose a system for remote processing of pharmacy orders 
comprising: a plurality of order queues, each of said order queues associated with a healthcare 
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facility (Wallace et al.; col. 1 1, lines 46-67 and col. 12, lines 1-22, FIGS. 3 and 4A); an order 
server for receiving orders from said healthcare facilities and adding them to said order queues 
according to said associated healthcare facility and for responding to requests for accessing and 
processing orders in said plurality of order queues (Wallace et al.; col. 12, lines 5-23); and at 
least one computer at least one remote processing center for accessing and processing orders in 
said plurality of order queues (Wallace et al.; col. 11, lines 44-67 and col. 12 *see workstations 
i.e., "computer" and remote control dispenser (RCD) 

As per claim 15, Wallace et al. disclose a system wherein said computer at said remote 
processing center is adapted to display a master healthcare facility queue view comprising the 
total number of orders in the healthcare facility queue and the time of the oldest order in the 
healthcare facility queue (Wallace et al.; col. 21, lines 18-29, Fig. 20B NOTE: Wallace et al. 
system records "date" of transaction, (i.e., "oldest"). 

As per claim 16, Wallace et al. disclose a system wherein said computer at said remote 
processing center is adapted to display a healthcare facility detail queue view comprising an 
expanded view of said healthcare facility queue and status information related to processing of 
an order in said healthcare facility queue (Wallace et al.; col. 21, lines 23-29 *RPh can view all 
dispensing queues) 

As per claim 18, Wallace et al. disclose a system wherein said computer at said remote 
processing center is adapted to display an order view comprising an electronic image of an order 
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from a selected healthcare facility queue (Wallace et al.; col. 18, lines 19-30). 

As per claim 19, Wallace et al. disclose a system further comprising a clinical intervention 
automated tracking application for documenting and reporting order consultations (Wallace et 
al.; col. 21, lines 30-62 *see DUR, adjudication etc.). 

As per claim 20, Wallace et al. disclose a system further comprising a second remote processing 
center for accessing and processing orders in said plurality of order queues when said at least one 
remote processing center fails to process orders (Wallace et al.; col. 10, lines 26-39 *alternative 
RCD). 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 5-6, 12-13, and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Wallace et al. in view of Gingrich et al. (United States Patent Application Publication 
#2004/0006490). 
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Claims 5-6, 12-13, and 17 are directed to processing prescription orders associated with specific 
healthcare facilities in accordance with "service level commitments specified by the healthcare 
facility" (Claims 5, 12, and 17) and "accordingly to policies established by the healthcare facility 
(Claims 6 and 13). As per these elements, While Wallace et al. disclose procedural items such a 
Drug Utilization Reviews (DURs) and adjudication of orders (Wallace et al.; col. 21, lines 30- 
62), Wallace et al. fails to disclose that the procedures are queue/facility specific and/or based on 
contractual rules or agreements involving the specific facility. 

However, as evidenced by Gingrich et al., it is well known in the prescription fulfillment and 
pharmacy benefits management art to provide for procedural checks as dictated by contractual 
obligations or guidelines (Gingrich et al.; paragraphs [0055]-[0058] [0093] *see contract 
validation module). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to have combined the teachings of Wallace et al. with those of Gingrich et al. with the motivation 
of determining, during adjudication and validation of a pharmacy order (Wallace et al.; col. 21, 
lines 30-62) to determine whether the requestor is a valid subscriber to the service (Gingrich et 
al.; paragraph [0055]). 
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Conclusion 

[5] The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Williams et al., AUTOMATED MEDICAL PRESCRIPTION FULFILLMENT SYSTEM 
HAVING WORK STATIONS FOR IMAGING, FILLING, AND CHECKING THE 
DISPENSED DRUG, United States Patent #5,597,995 

Kobylevsky et al., REMOTE PRESCRIPTION REFILL SYSTEM, United States Patent 
#6,744,862 

Kosinski et al., APPARATUS AND METHOD FOR PROCESSING PRESCRIPTION 
REQUESTS USING A REMOTELY LOCATION PRESCRIPTION SYSTEM, United States 
Patent #7,058,584 

Chudy et al., SYSTEM AND METHOD FOR MANAGEMENT OF PHARMACY 
WORKFLOW, United States Patent Application Publication #2004/0088187 

Hill, Sr. et al., AUTOMATED SYSTEM AND METHOD FOR PROCESSING 
PRESCRIPTIONS, United States Patent Application Publication #5006/0149587. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Robert D. Rines whose telephone number is 571-272-5585. The 
examiner can normally be reached on 8:30am - 5:00pm Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 





ROBERT W MORGAN 
PRIMARY EXAMINER 
TECHNOLOGY CENTER 3600 



